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2 QEHKDDR WH ERDG P DQDJHP HQVDQG Wil R $ FFRXQEEL®Y / DE 1 LJHUD , DP KRGRXUHG

R SUVHOAIKLY 5 HFRJ QUIRQ DQG 5 HZ DUBY 7RROIWDQ HAHQUDOUVRXUFH DIP HG DADGYDGFIQ) D
FXQYUHR [QMI U DFFRXQIEIONV DQG UHVSRQUE®! BDGHIKIS Z WIQ1 LJHID

1 JHUDY JRYHCDGFH OQGVFDSH IV GHIGHG B\ EGUMG @HY EHE HHQ SROIFV DQG J RHCDGFH
D GHHS URRMG OFN R DFFRXQEEIDN IGHTXDOV DQG SRRUVHYIEH GHIYHY * RYHCDQFH RWQ
DI VR GHIYHU 7 KHVH UDOIA KDYH FDXVHG SXETE WKAQ J RYHUIP HOANQAMAMRQY \R SGP P HA/
P DNQJ WP SRUBQMR UHFRI Q] H DQG UHZ DU RAMEQAQ) SXEE VHYDQN $\WS FFRXQIEIRW
/ DE 1 UHID ZHEHRYH QP IQ) DQG IDP 1Q) WRVH Z KR FROAMMO® \KRZ KRGV GHAEDIRQ
DQG FRXUDIH IV D FUXFIDOAMS R BEXIG SXEGF FRQIIGHIFH DQG FUHDM WH IRXQEDIRQ IRUWH

JRYHIDGFH WHRP V FMYHQY GHP DQG

) RUWH SDWHIKWHDY VXSSRUMG B\ WH ) RUG ) RXQEDIRQ \WH - RKQ'  DQG &DIMHUCH 7
0 DF$ UKXU) RXQEDIRQ DQG / XP ICDW \WH ,QMIUW ,FRQ 1 LJHID FDP SDUJQ KDV BWFRIQLHG
RHU  SXEG VHYDQN ZKRH HP SO IQMI U DQG UMEHGFH 7 KHUMRIEN VKRZ \WDWZ H FDQ
P DN\H JRYHUDGFH ZRW IRUWH SHRS®! 7KLY SUIRIWDP P HV KDV DOR RIHHG GDWIQ) DG
LOWLI KW LQR \KH | DRVRY \WDVWAXBIQ HAMEDABDGHWALS QU] IBI FRQM W

YX@IQ) RQIQAIKW IRP 6\WS8'S 1 LJHUD DQG WH , QGHSHQGHN& RUXSVB UDFUFHY DQG 2 \KMHU
5HDWG 2 [IHQHV &RP P MRQ ,&3& $Z DGV SIRIWDP P HY  ZH GHYHBSHG WY \RROIVYR KHS
JRYHIP HOAP IQVINHY GHSDUR HQNV DIHQFIHY DQG FLYIE DRRY DEDSWHHFRI QUIRQ DQG UHZ DU
SURI P V WDADUH WDQUSDUHQVFUHAE®! DQG IP SDRWKO3 UDPWFDCDQG DEDSWEG! IMBURVGHY D

FODU [P HZRW IRU BFRIQIIQ) H FHBIGFH VWHQI\WHJIQ) DFFRXQEEIOV DQG P RIYDULY
UHRUP HWY/ Z IWIQ DQG RXAMGH J RYHIP HQAZ KR DUH GHAEDWMG \R TXDOV SXETF VHIYEH GHIYHY

WLV RXU KRSH WDMKLY UVRXUFH Z IO FRQUEX\M VI QUEDQ® \R HQIWHQQ) 1 LJHIDY

DFFRXQEEY HFRAVIWP DQG EXIQIQ) WIRQY IQMMMRQY B\ SIRVIAQ] D UHSTFDE®
WKV RUK DSSURDFK R KRQRXUQ) \WRVH Z KR FKRRVH IQMI UW RYHUH SHAHQR  5HFRIQ LY
JRYHIDGFH WDAZ RIW CRARQD YDEEDMY IQAYIGXDOHIRWW EXWDOR I QDY R FMYHQY DQG
IQOWMMRQ. DONH WDWAKEDGBDGHWAKLS IV YDBHG DQG DFKIHYDE®!

: H H SUHW RXUMGFHH DSSUHFIDIRQ \R DOSDUZHY DQG WEINHKRTHY Z KR KDYH VXSSRUMG
WY ZRIN P RWHVSHAID® & DINHICH $QIDLDQG WH WDP DWW URAG \WARV IRUGHYHBSIQ) MY
\RROIW7RI HKHU Z H UHP DIQ FRP P IMHG R VKIMZY QR V' FKDQIIQJ P IQBVHN DQG SURP R

SRMYH EFHKDYIRXY EX@Q) D JRHECDGFH VMR JURXQEHG 1Q WKW UVSRQUEIN DQG
VHYEH \R WH SHRS®!
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© HZRXG ©H R H SUW RAUMGFHH DSSUHFIDIRQ R HYHY RCH Z KR SO\ HG D URB! 1Q \KDSIQ)
WY \RROIW

: H D JIDDMXODV ZHOWR 6WS 8S 1UJHID IRU WKDUQ) WRXIKWKO SHYSHRANHY \KDW
VWHQI\WHGHG WH UHBYDQFH R WH FROMQV : H DOR DANQRZBGIH * URWBWARY  ZKRWH
FROMEXURQY \R ERW \H GHYHBSP HOADQG \WH GHVI QR \WH VRROIMHQUXUHG \WDWY SUDRIFDO
DQG XVDE®

© HDOR H \WQG RUDSSUHFIDIRQ VR DONH SUHYIRXY QMWW ,FRQ $ Z DUG Z IQCHY DQG MGIHV
ZKRMH H SHIHQFHV DQG SHYSHAYHY KHSHG XV EHWHUXQGHYABGG WH WDOIA FKDGIQIHV
DQG RSSRUMQMIA \KLY \RROWMDIP V\IR DEGUHW

7KDQN\ RX \R HYHY FROMEX\RU VHHQ DQG XQHHQ Z KRVH ICBXWMP H DQG Z IR GHW R VKDUH
P DCH MY \RROIMBRME®
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7KV RROIVWXSSRUIV RU DQVDMRQY VHHNGQI R GHVI Q RUVWHQ) \WHQ UHFRI QUIRQ DQG UHZ DG
SURI P P HV WDWBURP R FLYLE HQJ DJ HP HQWVDFFRXQIELMW DQG SRMYH EHKDYIRXUFKDQIH

- KI®! QMWW IV D FHQADOIRFXY WH JXIGDGFH DSS@V HNO® W IQUIDIYHY \WDAFHBEUDM
H FHBQFH GHAEDIRQ \R VHYIEH P RIDOFRXUDIH  RUFRQUEXMIRYY \R \WH SXEEE JRRG WY
GHMIQHG IRUIRHIP HOADIHGFIHY  FYIOVRFIHW RUDQVDIRYY  SIRHWRQDCERAHY GRQRY
DQG UHRP XQWZ RINQI R EXIG FUHAE®! 1DIU DQG FRQM WHQAYH BRI QURQ VA VP V/

WEUIQIV \RIHKMHU EDFNJURXQG NQRZBIGIH  FRP SDUDYH  IQWKW  IRP UHFRIQURQ
SURIUP P HV 1Q GUIHHQAFRXQAY DQG SUDFWFH EDVHG GMRQY GIZ Q IURP 1 LJHIDQ L7 DG
H SHIHFHV 7KH GDWQQ) IV EDHG RQ D PIL R VRXUFHV IQMYIEZV  IQMIDOUH GFURQY
VXUH, DQG IHHGEDFN GDWB IURP FIBEQKHG 1 L HUDQ IQMI UMW DZ DU SURIUDP P HY DQG GHWN
UHMHDUFK RQ VP LOUIQUIDAYHY HOHZ KHUH 7KH. SURYIGH D J URXQEHG SIEMUH R KRZ. UHFRI QUIRQ
DQG WHZ DU SURT P P HY DRMDE® Z RINIQ SUDFWEH Z KHHWH. VXFFHHG Z KHUHWH. VAKI J ®

DQG Z KDABUGFIS®V \MQG \R P DARUP RV

7KH IWAWSDWR WH \RROIWIQARGFHY KRZ WHFRIQURQ DQG UWZ DG SIRIWDP P HY DUH
FROFHSWDO/HG 1Q GLIHHQWHMI V DQG Z KDABFRIQUIRQ P HDQV Z WIQ 1 LJHUDY GMICRRYH
JRYHUDGFH HMURGP HOW 7KHVH VHRIRQY DU GAMIGHG W KHS UHDGHLY WIQN DERXWAKH
YDBHY DWXP SURQY DQG GHMI Q FKREHV WDWKQGHIH DQ. UHZ DG P RGHO

7KH VWS B\ IMS JXIGDGFH EHIIQV IQ 6HAMRQ  DQG XVHV D/ HDWIQIt' HMIQ ILDP HZ RIN\R

Z DOl BDGHY WUWRXIK WH FRUM FRP SRGHON R EXXTIQ) RUDEDSWYY D BFRIQURQ DQG
UZDG/ SRILPPH FOU\Q) SXBRH GHYHBSIQ) D WHRY R FKDQIH \AKPXUQ)
QRP IQDIRQ DG MGIIQ) SIRFHWHY  SOQQQ) FRP P XQEDIRQ DQG WRY\WMA@Y R DQMQ)
FHUP RQHY HQIDILQ) UHZ DLEHHY DWWUUBHFRIQUMRQ DQG \MIQNQ) DERXAP RQARUQ) BDUIQ)
DQG VXVABICDEIOW 7KH DIP 1V \R RIHUD UHVRXUFH \WDWY UH GPWYH \ HASUDRIFDO J URXQEHG 1Q
FRP SDUDWH HYIGHQFH IQRWP HG B\ SUDPWFH DQG B[ IEGH HQRXIK R EH DEDSWG \R GLIHIHQW

RU DQVDIRQDAHHGY DQG FDSDFMAV
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$URXQG WH Z R UHFRI QURQ DOG UHZ DU SURIUDP P HV\BNH D ZICH WWQJH R IRWP V DOG DU
RUDQVHG B\ DQ HTXD® AYHWH JURXS R DRRY 6RP H DUH G B\ JRYHEP HQADIHQFIEV
ZRINQ) W AHIWHO SURHWMRDOMEQEDEY RU HQRIFH SXEE VHRRU BHRP 2 WHY
HP HUH IURP FIYIOVRFIEW RUDQVIMRGY P HAD KRXAVHY DFDGHP [F IQWMAMRQY RUFRDBIRQY
VHANGQI \R VSR KWHMEDOEHKDYIRXU GHHQG WH SXEEF IQMIHVV RU VKIWAMRFIDOCRIP V
3URHWRDODWRAIDIRYY DQG SUYDW FMYHQV DOR FUDM UZ DBV WDMFHBEWDM VHXYEH
H, FHBIQFH RUHYHY D HWMIEDCSUDFVEH

' HVSIW Y GYHWW \WWHVH SURIWDP P HY KDYH D VKDUHG FRP P RQ SXUSRH  UFRIQMQ)
SHRS®I RURWJ DQVDMRQY \WDAKHS EXICS SXEGF WKW<HAKH. DUV IRP - QLI HUHOANDGMRQY/
DQG HP SKDVVH GUIHHOANQGY R HMIEDOEHKDYIRXU 6 RP H FHBEWDM SXEG VHYDON RKHY
KRCRXU DAMMN FRP P XQW GDGHY  SUYDM VHRARU DRRY RU FRBPAIYH IQUDMHY  7KHVH
QUHHFHV VKDSH KRZ 1OMI WV IV FRFHSWDOHG Z KR UHFHYHY UFRIQURQ KRZ [ DBV DUH
RUDQVHG ERMP XS FMYHQ GIMHO RUWRS GRZQ DQG RUDQVHUBG WH IRPV R UZ DG
WH XVH DOG\WHNGGVR FKDQIHWH. KRSH\R IQ GHGFH

5HZ DGV IRU3 IRIHWIRQDO WIFV DQG 3XEQF ' XW

0DQ DOMFRUXSVRQ DG JRHUDFH SWRIWPPHY WZDEG SIRHWMRDO HMEV DQG
DGP IQMADRYH UHVSRQUELDW ( [ DP SV IGFGIGH \WH * KDCD , QI UW 5 HZ DUV * KDCD , QAI UMWY
QUDIYH WH: HNR QMUY RWICOIDY 1QWH 1 HKHDQGY DOG OMUIDEDSWG [Q* KDQD
DOG. HAD DQG JRHEDGFH UHRWP HIRWW VXSSRUMG B\ \WH 9RBN-US @DGFH 1Q WH 8 QWG

6\ + HH DZ DUEHHY DUH UHFRI Q] HG IRUKRGHAN 1P SDUIDEORY WDQUSDUHGR, DQG FROMMQN
DEKHUHQFH\R SXETE VHIYEH LXBV

S5HFRIQMRQ [ WHVH SIRIUPP HY IV OUHD WS GRZQ ZIW RIDQVHY RU GMICDMG
FRP P MMV VHBFWY KRGRXAUHHY 3XEE YMEIW \MURXIK FHUP RQHV P HAD IHDMUV RU
RIEIDOFRP P HOEDIRYY  VHYHV R BHQRFH IOAMMIRDOCRPY  HFRADIH VHRARUZ IGH
P SURYHP HQW DQG VWHQI WHQ DFFRXQEELDN P HFKDQMP V' 7KH XQCEHW®DIQ) \WHRY R FKDQIH
HP SKDVWHV IOAMMRDADXHIDQ IQEYIGOIFKDQI H
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$ZDUGVIRUO RIDGRRXWDIHDQG" HHQFHRI WH 3XETF , QMUHW

$ VHFRQG JURXS Rl SIRIUDP P HV [Z DBV IQAYIGD® IRUFRXUDI HRXY DRIRQ 1Q GHHGFH R \WH
SXETF IQMHWY ,Q MY WDAVRQ WHFRIQURQ IV JIYHQ IRUDFW R UMMBGFH  FKDBIQI Q)

ZIRQJGRQ H SRUQ) FRUXSWRQ RUGHHEQ! KXP DQ WKW VRP HIP HV DIWSHWRQDOUMN

([DPSEV IGFGCH 1LHIDY * DQL ) IZHIGP L QMWW $ZDE DG WH $@G 3UH IRU
; QMIDIRCDQQMI LW

7KHVH SURIWP P HV DOR UHD RQ RUDQVHUBIG VHBPIRQ SURFHAHY EXWAKH HP SKDWY IV
QWIZPWS HFRIQURQ IV i P ERTF DQG IQMAIRD® SXET IDFIQ) GHMI QHG \R SUIRYR\H GHEDM
HBIVDM P RIDCH HP SO DQG SXVK IRUEWRDGHUUHRYP ,QMI UMW KHH IV GHIGHG B\ SUGFISBIG
GHIDQFH IDMHUWDQ FRQRWP W \R HABEQKHG QRP V

$Z DGV IRU& RGBIFRYH 3WDFWFHDQG 1 RIP YXL@HQ]

6RPH SURIUP P HV JIYH DZ DBV IRU FRBPWNYH HIRW HP EHGGHG Z MWIQ RUDQVDIRY RU
QHERIY 7KH 9DVHO QMMM RQ * RHUDGFFHY &RBANH $AIRQ $ZDBV KUIKOKW
FROERUMRY/ DIP HG DMHGXFIQ) FRUXSWIRQ UMV DFIRW VHRRY : KIBI BW IRP DDHG

VP LOUDSSURDFKHY DSSHDUIQ P HFKDQWP V VXFK DV WH ,&3& (\MEV DQG ,QMI UW 6 FRUMFDLG

IQ1 JHID Z KIEK SXEGMVHV IQAMAMRIDIFRP SIDQFH DQG SHURP DGFH

7KHVH P RGHY HP SKDVI] H VKDUHG RU DQUDIRCDCSUIDAWFH FRRSHUIDIRQ P XWWDCDFFRXQUVELDW
DQGV WP BIYHOP SURYHP HOW

OMIWY FRQ XQ B\ $FFRXQEEIDN / DE FRXQN FKDSWAY (Q 1 HSDO 3DNMEQ 6./ DQND
11JHID 0 DO/ [EHID 8 JDQED 6RX\M $1UFD DQG 0 H IFR FHQUHY FMYHQY 1Q WH UHFRI QURQ
SURFHW ,\WFRP EIQHV R VDQGY R UHFRIQUIRQ HYHWY GD. HMIEDCEHKDYIRXUDQG FRXUDI HRXV
FKREHV P DCH XQGHJ SUMXUH 3XEGE VHYDQN DH WHFRIQVHG CRWRQD IRU IDLHW
HP SDM  DQG WDQUSDUHQMWHWYIEH EXVDOR IRUP RP HQN Z KHH \WH. UMMAMG ICDSSURSUDM

GHP DQBV WHXVHG EUEHV RUXSKHTG HMEDOARQEDEY GHVSIMM IQAMMRDOFKDMIQ) HY

7KH QRP ICDIRQ SURFHW IV RSHQ DQG FIMYHQ GUIYHQ VR \M@Y 110 V DQG SXEQ FOP SDIQV
DP SO \WH YMEIOW R KRR 8 QH P DQ SIRIWDP P HV ,QMIWW ,FRQ DIP V IRUQRWP
VKUWHQFRXU 1Q) SHHUBNHCEHKDYIRXUFKDQI H DQG UHVKDSIQ) SXEQF SHIFHSWRQY R \WH FLYIO
VHYIEH
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7KH 1JHIDQ FRQOM WSUMVHON D SDUFXOWD FRP SB[ HMURGP HOMRU UBHFRIQURQ DQG
UZDG SRIDPPHY ' HFDGHV R FRUXSUWRQ ZHDN DFFRXQEEIOW \AMMP Y DQG VHYIEH

GHIYHY FKD®IQI HV KDYH FRQUEXWMG \R Z KDWP DQ. REVHUYHLY GAVFUEH DV D GHHS HRVRQR
SXEGE WKWEXUH VE\ $1UREDURP HAMUDQG \WH $ 1UED 3RTY ,QAMAM \KRZ FROAMQ® GZ
FRQIGHFH 1Q A IQAMMROW IFGAQ) JRYHEP HONP IQMMHY WH MAFIDY  DQG DQN
FRUXSWRQ DIHFHMu ZMW PDQ 1UHIDQ/ EHRMQ) \WDW P MFRQGFEW R\WMQ JRHV
XBXQAKHG 7WDQVSDUIHR ,QMIDIRDY &RUXSURQ 3HIFHSWRYY ,QGH  WHQRFHY WHWH
FRFHOQ/ WHOPID BQ) ABQAEQ) GRXEW DERQAMMRCDAOM] U

,QVXFK D FIP DM SXE® DQG RIIFIDOSURFHWHY DUH IBHTXHQ® P HAZ W VFHSWEMP  DQG
UHZ DBV FDQ HOV® EH GVP MHG DV SRIMFIVHG WDQVDRMIRGDO RUXQGHVHYHAU . UHJ DUBBMW R

RU DQVHIA IQMURQY 3XETF GHEDWM DURXQG QDMRQDOKRQRXY  ViXFK DV WH 1 DIRQDO0 HUW
$ZDG WRAHD WDIVHY TXHWIRQY DERXWSRMWFDOIQGHIFH RUWWH SHIFHYHG XQGHVHYQ)

DXH R VRP H UHFISIHON $GRXIK WHH IV QR HP SILEDOHYIGHQFH WDADZ DUBV DU qSDIG
IRUF VFHSWFMVP SHYAWV IQP HAD FRP P HQBW DQG HYHY @D\ FRQYHWDIRQ

$JDOMMY EDFNGIRS \WH GHVJ Q DQG GHIYHY R PRI QURQ DQG UHZ DUG SURIWDP P HV \BNH

RQ KHIKWMHG P SRUBGFH ' IWHHQW RIDQVHYA JRYHEP HOW IQAMAIRYY  FLYIOVRFIHW

RUDQVDIRQY DQG FRP P XQW JURXSVU 1DFH GVIZPWFUHGELOW FKD®IQ) HY WKDSHG B\ SXETE

SHIFHSWRQV R IQEHSHQGEHGFH DQG IQMQWE&RP P XQW EDVHG JURXSV IRUH DP S®I RWMQ IWXH

OZ DLBV R SROIFDORU SURP IGHQAILIXUHY OUHD RQ WH EDUY R WHUSRWIRY : KIBI Z HD

PHDQQ) \WXFK SUDFWFHV UMN Z HONHQQ) WH Wi P ERTF YDGBH R DZ DUV DQG IHQRFFIQ) WH

SHFHSWRQ WDWUHFRIQURQ FDQ EH JIYHQ \R DQRH &LYORFHW RJIDQVDIRY WDV
UFRIQWH SXETF VHRRU DRRY P XWQDYLJDIM FRFHWQY DERXWGRQRU IQGHQFH  SROIFDO
DIHQEDV RU SHIFHSWIRQY \WDWAKHU D7 DBV DU GVFRQGHAMG IBRP HYHI @D, JRYHWCDGFH

UDDI
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,P SCEDWRQVIRUS HFRJ QURQDQG 5 HZ DUG' HVL QHWY/IQ1 LT HUD

* RYHUGP HQABIG UHZ DUBV UMN EHQJ GVP MVHG DV SRIFIVHG XQBMY P HIMY P DCH H SEEMDQG
IQGHSHQEHFH IV YME® VDIHIXDUEHG ( YHQ ZKHQ RUDQVHY GRAXP HOMKHU SURFHWHY
VRP H DXGHFHV P D VMODWXP H P DQSXOMRQ 7R FRXQMUWLY RUDQVHY QHHG R GR P R
\R G-P ROADA GUMP DR\ DQG WY \RROIWVKHSV Z W VRP H R WIHVH H WD P HDVXUAV \KDWFDQ

KHS WUHQ) WHQ WDQUSDUHGR

&LYIOVRFIHW RUDQVDMRQY Z KR UHD RQ GRQRUIXQAQ) P XWEDDGQFH WH SURIMAV Rn GRQRY/

\WH H SHABMRQY R FRP P XQUAV DQG \WH UDOIA R RSHIDIQY 1Q D BZ WKWWHQVLRGP HQW
' WJQQ WFRIQURQ DQG BZ DG SURIWP P HY WHHRUH BHTXIBY IQMOIRDOV 1RP \WH

RXAWHWE 62 V QHHG \R FEDD GHIGH Z KDAKHUUHFRI QURQ DQG W DG SIRIWDP P HV DP \R
DFKIHYH 1Q WH BQ) \MP  Z KR M P HDQAIR IQGHFFH DQG KRZ \WH SURIWDP P H Z IOWHP DIQ

FUHGE®! DQG VXWBICDE®I EH RQG GRGRUIXQAQ)

&RP P XQW JURXSV RWQ HJR JUDMRRN GUMP DR\ EXWFDQ IQDGYHIMO® HIRGH \WH
VP ERTF YDOH R 7 DBV Z KHQ WH. oAVK RXW UHFRI QURQI HVSHAID® \R SRIWFDOHDAMY RU
KIJK SURIBI SUYDM VHARU IUXUAWU Z BMRXWFUHEE®! FUMID ,Q 1UJHID WV ZIGHVSUHDG
SUDPWFH KDV FROMEX\MG \R \WH EHTH \WDVWIZ DUV DUH FKHDS RUMDQUDRIRDO

7KH 1P STFDIRQ [RUGHVIGHY IV FODU Z MRXWUI RIRXY P DI HP HOAVR WH WHZ DUG DQG
UHFRIQURQ SURFHW \WH EURDGHU HFRAMIMP R UHFRIQURQ UMWV BVQ) P HDQQD 7K IV
SUFMVHD ZK\ KLY \RROMY GHVI GHG \R VXSSRWAD Z IGH IDQIH R SUDRMRGHY [Q GHYHBSIQ)
RUWHQIWHQQ) WHU UHFRIQURQ DQG WHZ DG SURIWDP P VU KHSIQ) \R EXIG FUHGELON
\VDIHI XDUG ®U MP DR\ DQG IRAMIMKVAQ FROIM W Z KHUH WIHVH TXDOIA FDQERAEH DWXP HG

+DVQ) RAMEHG WH N FROFHSWDODIRY R UFRIQUIRQ DQG UHZ DU SIRIWP P HY \WH
QAUHHONV PRGHY XVHG DFIRW FROMW DQG WH SDUEXOU FROUGHIMRY/ \KDSIQJ
UFRIQURQ 1Q 1 UHUD \WH GH WHRIRQ VAV \R \WH SUIDFUFDOMWN R GAMIQQ) BRI QUIRQ
DQG WHZ DU SURT P P HV XMQJ DVAMS B\ \AMS JXIGH

R M T Fe

_~ A
NV

N
Al

A



§i180a 8 adb ha- @edlladUAZCaUA ¢4
Oax Age Odx AdaUd0a a e

5HFRJQLIMQ®&KZDG SRIJUDPPBIIN QM UQKXWUDIKH HOHKE RUDQLVHUV
F R Q FMS0 L GWU DY W KYBXOH . QWY VD\D BR D ORK/D S WEKIS HWY LTKQH VKR L F H V
L @IH Q F¥H W K LQB PG H Q L VDICREQDL ) LFEHOMARDV KIR U R I F R J Q LDVQIBRIOH
EHKRRRXUVFREHRXEHLQIUHGFRXUD

$VH[SOIRMEW FRPSDWMBY LGHQHAR R QMWK HBX VK FR JQ IDQIORDG

L Q MM NDP H HI B PG IHYU WWHU D G LWMKHHRUQD WX QM ¥ VADRGG R@ K DD WH F RIL WL R @
WZDGVSRJIUDP R KR XEHL R QWK H OB VMR | IR X Q\® DR DR@V LVEIHREBS H D U V
DARRWY¥REWWVPHQWLREWRGVKWRIOBZYS U L P DRUDG! VVIRRPM LIHV LD p
,QHU VU LFMRRRIJUDP RN S SARE ER D GHYYMIR PFRP S D USEDUHD P HRNX Q G
WKIRZO G

+RZ R 8 VH 7KLV 7TRRDIW
TKIWRIOMGHVLIJIWHAHOH[LEQBIG WD E®HNRID QL VIR@RFR Q QHH®\WM U V
W KORZU RJW KH U

7KHHDUQL®HJUD

7KLWHF WG RQWQ@MIB PER/ISULPDQ\WHFRQ®RBH W QF®L Q ®WLZH
LOWQDHO HFW LRGN WVSRQVEBIF 1LJHULBI@ULWFRJIQLIQAEDE
SRJUDPPB®GHVNYVHIXR QF RP S D U D@ MM MID R E D7GXG VOH V V R IBIGLW
FRPPRRULQFREQHW®RVSRIJUDPMMRBRHDIBXQGL@E WHFRJQDWICRQ
WZDGSRJUDPRMEFW BRID FWKFKH D UQE GH OB D G KKIQ\G H U WKBRIG
LGWIERM DGMDISQJ \R KM RE®R UF R @AV



7KH '"HVLAQUD

7 K LWH F WRLIRQWAO H WD DB F W L R QXOLESMHRARILD Q WM QX O & IDQEIVE. R J
WFRJQIDWQBZRG\SRJIJUDP PW W R XSW D PWME \L. QF®HNVX HV WMER R Y AR U
FREWSHFGHFLVLRQ PQGHE WA G NP SWEED Q BK H F N DQWKBAYQ H [
WKIDR EH XXNWICQG LP SWHR® QWD

<R XFD QM D @& KUK RIOVB PV \WERL L Q IRV X FGSHB\WRDY H F W WY WR X X H Q W
QHHGK M DU/GI FWLEGRIBF NA FRQF¥MBQGHV VIRPVRP S IMMSUDFWKEB H
WKHVLD®DECDBDLRIQF W E RQKHD Q RYX L G D R LR VWIIWKHQLQJ
\RXBRJUDP BN HVKWMO H F VB IRRSI \R W K LVQRIXK FR B W SHFEIREF HD\Q G

F R Q WX KIMD QHHGM P S\BIED Q BK H E M BYR/H @HUR X T XHISW D BW K5 SAR W HiU V
DOPRXP P PHIARU L Q F DSEHWIN. WW LEDE HWOH ORW L VDK Q D SWRKFR VV LE O H
ULVNV D QWL R QBALWHERNIRXRWF R Q VR BRI AR J Q L W LHRMG D @3JMD P P H

" KWKHRXDHMFHWLQQE IZDG DGWI. QQH[LVVRIQR U P RYUL QBX IF XHQ W
SRFHVWMKWE RIOB\G HV L J®K)GL QR XWR XK HD FKWBL @ ZD W KDL WR/X U
RUD Q WM.IR Q HWFRQ® JRD OV



§io 1 a40zkcOAx Ae 28 aa@alOAZOAUA ha Oax
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/HDUQLQJ

'"HVLJQDR@GFRJQLD/MEIFQESRIUDPEHJLDMGKH O ME AKBLFHV
E RVE E RXK\YW KDAD GP H D QRAUR XFUR 8 WD QIGR W F R J Q L\ [ RHOFGV
WRLQ@IHQFHKDQ ([} H U L HDEREWS IHIK QIR J U D P F/HKRVW KO D B QW
W K HTVXHH V WMLKRODSHNHY WY K LVOKIB. (ZOVR Q B1O H FVMKYEDOH R @ K L IDKQ
ZDG LV EXLOW

7KHVGHFLV RRI@E b U P LDKIREH F R P HH\D L J IKERD @ R P IMQLIRIMY

VRRH & KDYH U DMLFB @ XHMZ K DM X G HDYOIM D Q GKIIR UPRALP SDF W
DHUH D O L3R\ILUD P RAHNVODHW Bl IV L BRHD W L FMVOOHR XIQ\S DRXYWK H

RX VWK BHIR X QUND LMAPDLQWR QWIQFWH G LEDQIBYGHSHQGHQFH
WRXKRXW LPSWHRBQWD

KWKMRXSRIJUDPPHPW VKLEWKD R XOUQVGE R F LCCRAJ PWSWR & WJ
WL FRQXEW VWQIWISHE OLBWXR/UHFRIQL®WUY IDWVRNVY LGHU
JB X SWXFIKH & PR U VG H AVRWY P X\QDLHAD GRIBNVKWRIF D BRI W K H
ORJRK HVWDHOZ MBCBHW VXEVHTXHQW GHVLJQ FKRLFH

$GDWWLRQ DQG 'HVLJQ

" KH@H. QLWEKBXUSRVGIGR QRWS \RXWHFRJQLIM®&RDGV
SREJUDPFRQV IWHHY L R OMDOHD QB/ VX WS R@W P L& XPRGHO
DQG WKHDSUBKRRFEHAL ® (R PHBHNG W

%HJIJLQLBEHQWL I\ IREOWRHNZEO D L RVDVGWY

,GHOQWKH R FKDO OMWMKBIHNWHFRJQIQOMERIQY WXBIKORSXEOLF
WUXVWG O/LLAVIRBAHDILGN EHIKFORUH B N L Q I WRQMHLRWNW. W

D ,GHQWLI\ WRMN EGR QMH QFH
'HFLGHWKMRXUVRSUDPPH RLPV W

« 6KLIW SXEBWERMHW

« (QFRYHDSHWHIO EWKRXU FKDQJH
« 6WWQJIWKHQQIENEF RKMOW

« 6XSSWU RWWRHNB®R QY HY V

e %XLOBERWQG WUXVW

E '"HOH ZKRRNKBPFRUR WLV |
6SHFHIOLIJLERSE XE @HDQWWD F KHUWRW P X\QOLARW VR X WEKQ G
SUMYVHRW VWDII

,(JTWHFRIQLYXBRYIHD Q W U P LAXH. AR GHUWR UWFDHHYW BV L EB
LQF®H G RXGHHG



F VWDEOHVKUERELSOHYV
6 WV KYBYOH W KMDX L GMKSRBJUDPRB GHSH Q &/WQNGSFIDL UQH V V
LQEVOLRBAQ G I6W VD BIHRUIW D S K LRFURWSGH F IVQ G RA ODXULSRR V H

G 'HFLGHRWRHRFRJQLWLRQ

&K R RV HWZKKHHU 2D @ HZ DO O E H

« B\PEROLF SXEPUWHFRIQLHV F R/P PR ®®

« 3DHWGZLWKRGHWADGVFHUIDMFS O D T ¥YPHMRW VKSEBHVVLRQD O
GMIORSPHQW @RISRV

« RUD K\EULG PRGHO

H &RIDW GHSHQGHQW ERQWLGHUD
DQILEDE WD PRVIDNW W FLSLH@WRAR 8 W E X WD LVRIQ F HLUD V
ORW UK QWRIQWP H @\R @ V LFGXMOWE [5 H AWML BOD/L O D E HOWRRHE Q G
VXV WD L RB B XOMARFSH\Q GHRH S XMLIRWQLDKHEDG \EHFR P H
FRP SHHWD @ GHARFEWX V H GV RIE Do

3URJWDP P HV GLIHURQZ KHWHUFHUMIQ EHKDYIRXWY/
VXFK DV LOMI UW VKRX@ EH UHZ DUGHG Z W \BQJ LE®!
7 DUEV IH BPWRQZ KDADD QVZ M\ RXUYDOHV DQG

®Q WP VXRICQDEIDN



Q»
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2QF M KFHR Q F HDSMB X U S RRW KWH F R J QR @/® R RDSIGRIJUDB B H

HVW D E OWWMIHKGI RRUFKDQ HHS ODKRXZUHFR J QLWL R BF \WHRG

FRQW U R X RBISKHQE W D S S WOKHN HB K/ U RXIKIUKH F R J GALDADL R Q
LQIOXHEBRBYLRWWHQ DRIIFYIL X S S R Q WW L WIKWOLR\QIBROPDWLRQ
([SHULHQRBHFRJ QLM RDDIQ GW L D BLLY HVB R R @\WUKLRW

E U R D\GLOP\LSOIDWWIHHF@ J QALWHLDRAQHNL. EYLLOALVENQUFLRAK\\UDH H W R

OHDURRE LU HRWKEHKO Y MRMAW H Q J B/R\HLAR ¥ BVWR LIQF H V
DIJHQFRKRP P XQLWIL® Y HLL PHK HWWMU H Q JWWRHEBB@XSSRUW
LPSURYHPHQWYV LQ SXEOLF WUXVW DQG LQVWLWXWLRQDO UH\

$ XV HMIOHR IFK D QB M VDO VIRIWKLHD V W L VF X\ WR@IBFF R X QWDELO LW\
UHDOR W/LKHN) Y LUR Q ZHKQ WKK$UR JUDPPB®SHUBWRRASDUDWLYH
H[SHULMRRBNVKBWRJUD APHAR UHI IHFWKM R/ K FBLHILQRW LR Q
LQW H MK MAS H F W DIMELRREW K D Y IERCDWD JIHQ GV K HELDUW K ZR AV
LQIOXFARWHEK DWW HD V LLEW K $IDW W LFFRK@\B H [ W u ZW KMR o
VKLIVHYQIU\SDDFWUFHQIREFROQHIVWMRROOGRWHIDFRXUDJILQJ
PRUH VI\VWHPLF UHIRUPYV

$GDWWLRQ DQG 'HVLJIQ

" KHQM{ORSAKWKHRBKD QRIWR XW FRJQ DWQIBRMESRIJUDPPH
IR F XR/GE RV NV KHQ G\ QO R JRIFR XP R G B Q @/ KFHR QHMLF K R L FAHKAD
H[SODZ M KRJIQLWLR ® GRWHR]S YW BERDQ J H

D @DULIWHEKRJIQLWLRQRLFKDHIGW W
© K BW K LDWWR XH [ S H F WHIFQRU Q MRV IXFS GARULE HYKLIR XFKID@ YW Q J H U
LQXWILW QDD \VFKKOWY LQFEWERQF BUBIW PL[ RI WKHVH"

E ,GHQWHI\LWEMRXNWRSUDPPHHQRO® U
© KW L PUH V RPHIMS DUWQ H U VIKQ B VS WU B H W T HLAR WQ R P MOLIR Q V
YHUDMIFRQ M XML IV DID®E $IRIMP BQ W "

F 0DS WHKHDFRAL Y MWWRHBIR XWRBU D P PRIUKN

6 WR X W KPIDLORFHVYGIRP LVPIDRA U DMLFR® HF NWX G JISXEO L F
VRVWA O ODR Q ® KWH F R J Q IDVQLIRQE F HHP R @D Q GV K LFQ M X\ODCE R X W
KR HDFK RQH ARRYWHWHEXMGEHU SXUSRVH

G 6SHFLI\ WKHRRKXWIBRWLWY \REBIFHHY ZLOO SU
TKHWHD LQF®P VK R/WR MW P L Q NHHYWL IVRWGS R I L OGIR/FXPHQWD U\
ILORBKEOHOWY MHBGHY RS RLY

H "HLQH WRRPR)RWM KRSH RIKID BRPH DLIO@FHQ I
JRWI[DPSOHHM G H KD RKKID Q VAR Q J H Q XW L W GUOMDL QI H G
SXE QLML ER® EVRW GI\WY PR U BRXJHX R QHR W P KM GV U X QW
HV KOLGF S X EQILFHV H U



| ODBINRXU X QIGHUDXME RQV H[SOLFLW
1RM W KFR Q G L W/ IXMBXW KR ORSUR X BR G AROZRUNR LH[DP SO HR SWOUIXWKSIR F H V V

LQXWILVB@Y LOOR S WL FM DOG L H QUAN 8 R ®G/RWH \H F R J Q LAN (BREYDAY HW KOLGF
EHRKDRR%HO HR QW KM V X VS, RRXD HP D NQD E R S ME Q/IUPU\DW W L@H/LS R B @ HYRW
SHHWHQIFH



§il AO3cAZBat)@ae0a x 1 amO0ad0claa

/JHDUQLQJ

$FRVWFRJQ LM @XDPG SRIJUDP P SBWQ H U \DHILFSH/Q W) B RY K
OHJLWREBKY W D L Q DHM.@MDWQ H UPRKG ISMDOED O LZ1QB KHI Q W
XQGHUVWRDQGUYBWJIUDP PHRB P S KD\SHRHV VL R B BAVD

ZRUNORVAHOWRHU QP I6®I\SWRH RWSVX E O HIR E R G LE WD QR Q

WK HLU R DIGED BK

7 K R WHOPH QIR @ R UDROXIHR 3 X @ L FH B @G Q FDHIP RO H\RR BH\O
RQ QG H S HRE G WRELW/IRIW. RIUD Q WLIRGMNJDGBYEW \R & X EO L F
L G'WVQWZR U NRY DX DAL Q G H S H Q GINQE HEHUR R G HIOHVS HKGHIDL O
RERPPXQIBXSKFHGEDVQ HIQEL YQ BR U NRP R E L QRPHAQLIR Q V
VKEURWLHY DQG EXLOG WUXVW

7 K H BHOVL R Q R KBV WL P GH Q VILWILY KWL VG B BX® VE X W
ZKHHW K BR UAH O/OK ERD GBOFW® QFFW KSR JU D PP € GL J Q\DKID
WKH FHRRHFRIQLRP G UWKLOMR KRR RXWVLGH LW

$GDWWLRQ DQG 'HVLJIQ

- KHQGHQWSDVUQHERQV LIGH G IHI Q BVFRW WD QV W Q J W KRHQU
WFRJQIDWBERG\SRJUDPWRNXKFHGLE YOV WM PK QUK S IR U
RUWDFRKZKLDOMWR VX WXNBDVUQHUGRLBARPRBLYBGHSHQGHQFH
RU VKD §R FRMXWL @l X@ HIWEZ

D OBK SWQHUVKLS FRRIBEBIE SKLORVRSK\

« 3WRHVVLRWBIGFMG HOLY EH QHA P FR O O WVE RQDFK WIHAL F H
FRPPLVVISKEWHRW UDLQQRYWVYRUHRUP RUIGRIGMWYFLHV
ZKLFBRQH M QGQXWILWHD OWDP® A\BIS E HGI\WY DR U P RH
IRUPDOO

« &LWL]HQPRGLHEMD O LPIRUMD W X DIDMIOR L O \RRUFIDHQLWV DW LR QV
PHGEDUWGBRPRXQURXSRX WKW ZRWUNAD VYV DRRWFLDWLRQV
WKBWEURD @R®LQD\GHRIGHMQJIDJHPBIQ®W UHQ $WE & QF
WUXVW

« ORUDO F RPRUDHRIDAE HE HWWX-BLBE REWING HS H CRHQ@BD WLRQV
DGYRFPWFIDQLVRWXRRY ULURMWSNDMQP S O/LVLEKQOW\
PDLQWDLQLQJ GLVWDQFH IURP SROLWLFDO RU LQVWLWXWLF

E $VVHVV WKH UROH Rl VSRQVRUVKLS DQG UHVRXUFH SDUWQ}
« 3DUWQHUYROSBILYDWH YSROWRBURIQKXDYRMWDLQDELOLW\
Y LV L EDLQ@RXAN U BV KD PW L PR Q V IKRHEW D Q GILRHFWDWLRQV
SXEGHUFHS\UQRRRW HQQILDMRPRHURIUDBPHHFRWDLR Q
DIIHFW FUHGLELOLW\
e« NRXGHFLEBXUWKSR Q VR FOOLS\H F W IDVQLERDQ M J XD K i
LQGHSHQGHQFH RI WKH DZDUG SURFHVV
« '"HYHORSL P S®IHU W Q HDU VU KIHFPRDQMO UR IDER X Q G D&D WD
VKDULQJ UXOHV DQG SULQFLSOHV RI LQGHSHQGHQFH
« ,IVSRQVRIWWGES XG5/ D | HJ XDRMWIFR XSYUR JUDPPWHULDOV
HJ g6SRQVRUVKLS GRHV QRW LQIOXHQFH QRPLQDWLRQ R






§i8 TORAaALA GOBase
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([ISHUL WVERAWN KQRP WL R DOMP WDUXLAQHEAHSHQR BRIJUDPPH
JRDAQXWILWQRL®QIJHPID@VWDWI B XSERPHRGHOW SHEOLF

FDOIRWRP WOIRKYV.RQ ORQIWP VR FPBIG D) Q R X Q F HPRIFPXND L W
QHIR U NRAK \ E UG GJ L W D O t LRXMMRFRR/RLGS QWL FALISPRY K HXUAH
L QW QO RP MWOLIR ¥MP VZ K HHWV X SYHLLY R&BM V V L REQRIBA RYM U K MJ
XQLWYV RUWMGHREHHIW S XW Q REDG HWWNGI RIGEQ H G FUR W

SHIBWHRVYWKRRGHI®HFWOQWH\GHSHQRQFOHBRP P XQALIER Q

W U D QNSO L JL E/IX@HM GV U X VW EXHDSIVOWKMKHOSHR S OH

X Q G H U WYBEYFGH R/ Q VW B Q B IW WMIRIP MWOLID®IY RYRM \L W K L V

LD RW KFEV HR UR X® FR J Q D\Q BRIG\SRJUDPPRABROHYRIJUDPPHYV
DOVWRFRJQWWBHUDL®X SIW X FB/ ZRPHGHUVROQWK VD E LROLWLHV
SHR SIOM X UDWZAY Y LV L BER OHMD\ E HRYH U OHRGXND O HBW/O LV H U D
VWMDILHYV HQWKIMIHD F K H G HEQGHGBWV

&RPSDWHM[SHULHOHENVMKR W KOV UXEVBIW P H G L D/XIEHV
YROQMW UNQ XWILWRP G RLQRW RPP XQEMQHEBWDG M UPLQH
ZKWKHQGXPOSHPR QI L GIH)RW\R QR P MDRWD F FWSQ R P MWOLIR Q
HVSHFLQOBAMWZK NUMLBEUOLWY ULVNV

$GDWWLRQ DQG 'HVLJIQ

* KHOO D Q RXWMR P MOLIR ¥ H O HODVE B® F KR Q V MGKRHR G WE&BH V W
DOLJQVRXIUVRKUD RP IS X USRREW D QIGYWNID UH Q F H

D 'HFLGM ZXOMLQRI PR GRXWUREWD P\P H

« 2SHEXEODP®M EHVXLWIRRWHWQ GIOLYXE OLHML FRU
FRPPXQRMW GHBRJQLWLHRMENQG U

e CHUOR@ Q XW L RIFOPRAOWQLIRRYY | L WRHVVLRWBIEMIUDPPHV
ZKHHUV X 8 HWR UYH RWMR E R G L BRUSHO D

« &ORVMBOHFRUER©PMMWG HOQL GH@WLRE EHDSKSWM R U
IZDGVHBRJIQLVLQJ PRUDIOL ¥ WIOBE ORRU MR QW VRN QW

E 'HVLRQ FOODLWQHVVXWDLRRDLQFO

« 3WRYLGK HRXUG DR G+D L ) LEK T (BIAWVY D\R RNHINQR XFIR & WD Q G
KE QRPLQHHDNVN BUVHG

« &RPPXDMFH[SOLFIQRELRBVQPR¥Y RU SR SORENNIW

« '"HFLGHWHKMU VHQNLRRPDIOHMIGRD Q G FRBAP XAQKULAPA FOHDUO

« &RQV LFGHWK D Q MMEBWQ VHWLIDFAWOL RQUIBRP® MR UHQGHIL D Q FH
GLVDEL@VMRQRYHFWG JHRIJHDBKWF GLY



F BRRRVH QWRRQDF KD Q\Q RREK\R X\K B/ W

« 2QO0LRVIPYQXWILAOD®RLQWVLYDRBE VNW OLRKYEULG
RXMOFK PRGHOV

« ,QORW UXRWDR G L JL W D OHIRAQMPH/QIY PR | D FH S OW Q RRUY
W UG \BIW P H G LIDDUE H\DWL F XIOFDSWRM®D Q WER RWIVKN W DLQDELOLW
HVSHFZEE ®WOHW U VWL S HE G VF R WWRXDE

e« KHQ@RUNIQVLE®KWLWEHQMARS WM. DWW QRP P X NLIFR Q
FKDQQHONYY GRIOD UV  + 5 HIQLGAN N\Q W

1\ RXUSWRI DP P HXVHVIRUP DAQRP LODARQIRWP V
FUHDM D F®DUDQG DFFFVME®! WP SOW 6 HHS$ QQH
1 RP IQDARQ) RIP 7THP SOWM



8" A ddUALa O
/HDUQLQJ

6 H O H F\RLFQLIQWSHIFOPH J LA WRIH X ©H S DWIDR Y KHR P MOLIRRR O
UZKWKBRBPMLIFGRP HR PW KSHX E A BPZ L W K QX W L ARQW R XK
SEHVVLRERBQEBNQSREJIUDP PP X OMILB WY IZHSRFHV VIV VW
FOHD®LKRIQ V R\CLIBGIDN UR BIYD P S BiP RL @SX S OMKR WL Q FR RS O H
VXEPLVVWKEE XEW MOUDMLRIQH FWR XK S K R @BIO WM Q F H

FKHENVRBEBW ZFH RLVRQIN UNWP W HWH EHRIER X HHISQMMIR Q

6 O H F \R BRIDDRZ YD O DKL Q L SRD@B/R JHIV HIOV P D OVKHRUD 2L WK
GHFLVERBEQVKHAQJRM KHR P L QWMMV KHFO D DWW OLDELOLW
HY L G H QOFIG DIGR.EV R H © RQEITFVRMRFMEG WSLIFIK ® Q G B $JIU

&RP SDWHN [DP S KHRICK\W KB H G LE L OVIWQ J W K FZG H GHY 12/

L QF®H QG H S H GG M @ BHIWF WX.IYEV SHHBY IZHUWRBVYQXWLRQDO
WDPWRUHMUQBOHVVRRPWLQLPEID KLGHLWPDK WG H WD FRY V
FREWVSRJUDP PHR/Q WIQME LR UG WR R EW GHADDOLE H KD R X U

YH UL LIBYE.G H FHE H KD R YUMIDHO H E B WY LOR U PAOH G QN KD

V SHFLHORQW H @VB! X V WZAHQKIW L @&J O H ALV@ X W L WIRDDOD\WQ G
H[SHMWRQV

$GDWWLRQ DQG 'HVLJIQ

- KHYHOHAWP@KSRRRILQLWRB DQ MHMIEAR X® W EDODQFH

IDLUQHYY G HQRHEQAOL P@ GG H QMKSHY D PWMS Q HHGRIG H S
W K R BV N GFLLEVDWXG VD Q G JAHIDEDD H

D @&DURNU WKRIW WRQFHSSU

"HF IHZ KW KWIO H ZWR W R XKIP X O W MBIDINQW BVH J O RQLUV W
PLG O LMVQDIOROD I$SVWMHHBUV MP K H OB IY QIBIK LKIQ R P MQLOIRROP H V
DQG DWWRRPHGHHSHU FKHGNM &HKG U

E VWDEOLVK FOHDWDQG XVDEOH FULW

"HILQZKDF R X QOWIV W Q O R P MOLIR Q u G H RMR@ @ IBWL G H | F H
HV KOLEFH KD RX@ G SV VHXUR Q WIQVARH WV L FFHR Q W U LVE W WBHXREQD L F
LOWVWWHRWSHF HI[ISH AW R@W M B ULWDB H B\ IR WHY LZH UM
LOWISW DQG DSSO

F GDRXW VY IDNIFRRFSIY V

"HW U P LKEH. @ U R\DL RIGPI®D O IMGEB J S K R GIHO BIMM Q FRK H F N@
SHUWRQY EW V¥ K HFALW K S RUAR P P X\QPLHAP E H WM U DMLLFR Q
V KR S@E R WKWK B ERIHWL G HQOW KM Q J VGO DR WWKHR PLQHH YV
VRUWQRVSRSXORUNKBIXPER DR P MW)LIRWFMHLOH V S HF Z B 6HO
QR P MWOLIR @ VORE Q & IRGI X\Q F W RN D

G % XL O @ Al F®ILXDEN

7RUH GF HEMDF R Q V LSGHHY IZHP HFK D Q V\XKFFB/ FEVWI D R FR V V
WJLRQD/GIVVP,IQGWM S H @ B WA PR X W WL KRHU L J Q@& P O\QLED J
JBXS ZLOKWLKEH SDU U Q H H\WQ DWQICHDWMURFMVVQ WKH SU



H 5 ZHL XVQ R Q MBS HR/WRQ
$VVHVHMQGHDOD QLW DELQ®WM ROHR W SHDGDQGHRJUDSKLF
GLVWULEW WHMDF UL WRINR XER 8 W, QR OLRQ RDV H S IMYBVS
EXW VKRM@EGEHYWW R QJR LRV VF WHRNWERWL V R/EIQV VS U

| HHHERWYRU WUDBIQWFSDU
ODLQWDRPG®RIFXPMWQWRKE CGHFLVLA®W DFKWNGER UQRIV
YH U DMIFR RPPDUGH ¥ L \OLRRXQEO HIHF BRMDMH VS HF L B 5WD Q@
ORW U X V\R QRHQWNM ZXIHUQHEM PRHVWLRQHG

$ SSO WHIOHUIFDARQ&KHFNDMWS QQH VRIXIGHIR®Z
XS SKRQHFDQ GRFXP HONFKHFNV DQG RITLIEH YIMW

SWHWHE&RQHONRP $QH  WHQUXUIHQRP IQHHV
XQGHUAMIQG KRZ WHUIQ RUP DWRQ Z L@EH XVHG



§i© " adalhca GacalexUgeOax gUgvexUaU
A& OZze
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-XGJILIQR QR IW KRR VAR Q V H T X W\@ BARIFM G L ER MHL.AR J Q IDWQICR Q
UWZDG3WRJIJUDPPHRIUDPAFRPPREOHQGHSHO GO IR@EXSR |

W VSHENRHVVLRE©DIMRVY R WX EHRPS WE KR S'S PO HIULLWL D
D Q & W UCOHRBWE R U WRGRIOR/DV V H VX V W DHWOKELE H KD R MW K MAK D Q
LV RMOEDHQ W V

&R P S DHIYQ M MOV B IHI QMX G NP BXHRAD G H GIMF3H [ S MBID Q H O

L Q WW IL VMY & R P M WK \ E ULLGEW Q DVE UHIRTHOU W VB LRI L DX O W L
V WHDK\R O GSHDLQ HEDXWD O @ P SKDV I Q G H S H Q GHRFIHF WHRINV WQ W
VIHIXDAVN DQG VWO GREWRRQW D

$VPD@XPERIEBRIJUDPRIQWS WE QQBS XWFINIHHGERRNGGLWLRQDO
HY LG HQ@RH B S L QQ®IF L VZ RKS MM X G JRIDYR LIBH G L EWU DV MV

DV VRWLDL VRIS HYGW L BEVFRBWRIUD Q L\DLQR U L MQ R X G IH V
VKDUVWD GEDQE MW LDOHBEBRW WQJWERQED LU @-OB/XEOLF
WUXVW

$GDWWLRQ DQG 'HVLJIQ

" KHGMIORSRQUXGINYMP FRVLEREKR KRXDMGHFLVLRQV
DQ&R WKRVHFLVZRO®MHDFKKEG GLEL@LMRJQ LD/QIFQ G V
RHM WHWVWRQ LQGHSHQGHYQEH EPHGDVVHV VP HI@QEFOHDU
GRF X P MWQ W B0 HRAXYKW K MY G JIL\DGIW QBB U QBXOOMAB R U
H[SWUGHLL Y

c KWWRX PXVW HVWDRE@QW VK XSIU

D '"HQHZKMRXGJHV ZLOMEGH DSSRLQW

6SHFEZIKR\VHO L JRBOHMU L Q G X DIO® R QIR U GI\WU LAY W W DDOQLGV
UH OMHOM S W/W SUR J U D P AIRHANS ZIM X G JEIRF L WIRGW. B B G H PWIK H
SXEWIHRWF RP P XQQMD G H RUKY S DG H H% D O D B SHV H Y WRQ
D FRV YH Q GG UV D ESBHMY LIRQGI JLR QKRG H[S OE R DW F WHRIV IWQ W
VIHIXDANRP WKHWRXWVH

E oM MXGJLQHVWIKEXW PRGHO
$FEVVRSUDPPHV M &I BRI/
« OXOSVIQHOW MXERDAIRQ RK)VS URW BIORM (SP P HV
o ,QGHSHG®GYRMLRIP H G IOI® Q HIBVDFR B R P P X\QELIH G
DQG]AIQNGEHDHBRIQLWLRQ
« OLHGHWKQDFSDQHOWOIHUUVHHQ LQ FREOMIEW LY

&K R R WHKYW UCHRPWRMVE H VSBM FWW) GHSHQDB @ @BH ZXQWR X U
SRJUD RPWH RH L&MWV



F WYLGH D MG NKSJH S\D BREMIK D

« SOHDW FIULR WQGLGH. RQV

e &RQILGHQXWLEDHOMD HV

« *XLGDQFH RV@ YQ RBUEH YFHHDVPHQW
¢ $ FRQLF WHRIN \WQ &/MAGRIU D

« ,QVWUXRWKRPWRW ZLOO EWM®RGHUD

2 UL HQMREDV VU RYWGY M UBSBJIUDP BH ¥ VHOUMX G L INVISW K H
FUHWLD FRQWDVW

G 8VH VFRUIMM WIKBHQEHW WQEFMXGIHPHQW
&RPELQ¥PHYVDBPOEVWK RMID WHSRP®\RHQFRMMDDVHVVPHQW
EMHBQYLGHBRIDVIQFNQGH P R QW @& U B RXQG SV Vi Q RV
HSXWIRQ SXEOLFRS RBHQRIEBRHH/W V

H YWDEOLVK WLRRGHIQ® G\ E RRFSIWD
&HE D VLPREDPHRWI

« RPSDULQHVVIRRW MXGJHV

« 'RFXPHQWLQJMWGRW®NMER UD

« 5SHFBUQJ ILQDO GHMOMR@RDWHVQG UD

SRIUDPPHVWKRRQFHGLERBIMMNHHFOHBIBRYVRIHD FKWBRI
GHFLVLRQFPIOHRDEOLRBOMUD QXEMWLRQV DULVH

| HHS GRFXWHR@ DFFHVVLEOHQIMQG WUDQVSDU
ODLQWERP®D WRIGNFLVVRRVSBMU DQELPHTKQMNQYIWKHQV
GHQVLELQGW XWSSBXNEOLF FRQILGHQFH

$ GCSVWNH 6 FRUQJ 6KHAWHP SOM $QQH R
JXIGH FROWMQAVFRUQ] IRUMG] HV



s¢ AgtaUaBaa Oax Age O&x | 2Bz A4
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,\R>XG H F WBLHO¥®B S X E (HAR J Q DWIBRQGF HLP R @VS DAR NR X U
SRBJUDP RS HU L B BRVRE HE QD MM MDKZRVW Ky KFHHLP R RIHAD
EHFRPWWMRPHQ@WH @ KWW LRINZDG H H\D LW K LG KWW LELO L W
3UR J U D P PV K iy QIV W KGHD WWEHIE H D MK HHY K RIBIIQY VG X B DE
DMF H O BEGS X E O DR K HHWY K i RW LA K B GL @DV W KM V R\ D
ZLWKGDHQFHYV

(P RV L RRQWDIOV X BVAA O O IRQU[ D PHS DK RILL OR W) D WIHI'R | L OMY G V

R IR U RV KIHRHUR W K HMNYH Q VEYABXY HL W H O B X P D Q WAKMD)OH \D Q G
EHRDRXKKMIFRIQLWQAEIDE SRJIUDPPHIF R JQ D\HD V¥R
FROJXHEDP L ODLGIERP P X Q MWLHHW KOLEFH K RFKHUO FAEG @DV

W KMDMH U BIOH [ S H U L H@MH G\D L Q XWLWADQ/ RPARBW\B XEOLF
WFRJQ LD/MRAQEAH HIY V X | | L FL @ @ VP E FOOOLSRH U | ¥HOLRBL QW K H

L G WADKWY KE-H K2 R XBWURR J Q MKHRBQORUH T XHLIPUDM U DG , QRWV K HU V
RUD QL VHQFR UM RUDID J HEOOHP HQX\WEV SBHV VLR QW@RGRAH QW
RSSWQLWRH®WYVKWS DLEALDRG HMW D QR LDS U L\DXCS S\RRU
WHLREH RPEMWLRQ RU KHO SZDGHW BHE WWARRDY

&RPSDVHB [DP S G HICKLW KY KIRU R\B IF HHP R Q YBIWLEN V R @ W
6RPISRJUDPMRBIR KLKIYLVLEBXBEOWMHFQWODF®L Ql YWWDLP LR U
ZLGAHHGERH UB ZK L WK FAUB/NV P D OFORMIF R (RW DS ®& D FAK HHU
YLVAFDOUWHWRNS RODLGVH® VLWIWK MW ISKMBLHGQGRR SRV DWVRQ
GHUWWRPHHPRQLHYH FRPPXQBSWMVUL MLISERV K H U@F®H
LOXWILWQDO OMHVGHU/E RS IWFLDO VXSSRU

$GDWWLRQ DQG 'HVLJIQ

- KH G O D Q @UKIHF R J Q LDMLBZQWEG F HHP R QW K LRD M X\OIDE R YW H
SXUSRWHHH QW KAHH V ¥ IEL WK R ¥®R® P X QM. B QW KH{ S H U LHRQXF H
ZDQWDGHHNQ & WHK\R O GRH KIBH <R X B K R L FHAR XI@IG H FRVX U
SRJUDRWP ¥DXOH VDD L O DU @ RPHND Q GV K BYH QR | Y L V L EW @MW
DSRSUM DRXU FHRQW

D 'HFLGHNSWKRHEG WX ZQR KRV W

&KRRV R IDAMD WKDO L J RX B MRERIW LIYQ G WRKGIPHI@WLIRIUN L Q

« $IRUPDO W KRRDEL WS Q HEWD BRI B P D URIF R G WD RRQY
L GIWU LW

e $ FHONEWHPRQRFXVPGLQROWKIEDG H HX) GV K O BV W K
PLQLPDO VSHHFKHV

« $ K\EUPRGMOMWBRPEL@KWUWHO HFWZ RWKY W Q F HO HEW\D
HPSKDV



E 'WUPLQHVMZMP WEBIGUZLOD WDN

%H FOHDU DBR XMF®& XL RQW® RUL G H

« B\PEROLF SXFEROILGFL W IOFPRHHMR Q\FRPPH QG D@ U\GLJLWD O
VRWM OOLQJ

« DQJLEOHPHBRNINOM¥S O D T XH\D Q@ D QREWPMME U LMXB AR U
PHRWVKLS WUDMQLWIHSSRU

« $ K\EURS8DFEKDLULPERBIER JQ L2W WRRG HRDWHR WV NO O
EXLOGL QN RSSIRWV

&RQUGHUZ KDABIYHR! P DMUDCRUM P ERTE
UHFRI QURQI W\ RXUYDOHV \ RXUUHVRXUFHY DQG
WENHKRGHUH SHABMRQV 7 KH.J RDAV VR FKRRVH D

IRUP DANDWY P HDQIQJ IXCADQG IHDVIE®! DQG LQ@H
Z W\ RXUSLRILDP P H YDOHV
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([SHU L HDPRMWE HE QWF R J Q IDWQIBZRGES B J U D P RHKRVW MDK I/
KDSSH@VW KIZDG L \M X BWL P S\ D QAW KGR P MQLIRMQU DLLFRRQ
FHHPRQVWBYV 3lRJUDP P WP DL Q WDRRHR U PR | SRVID®
HQJBI P HQWQGR VWQJW KHKQW V L\E LFQRIQN L G HDQGFGH @IH Q FRHI
ZDG HHAK LFD QV BW KRIURISHULRKGHFN RS Q L WRUIEDG H H V
WVKENXSGMVS DUL P IS@HIO H MW RWQ L RIWHD UQS DB RVE H
IHIXHG LQ SXEO L PAFIRAAPIKO BFISDPPID RUVHUYV

7KLVWLPSWD @WEX VR P BZDEH H \R G H V F URLLEIKES R VXD ®
H[SHULHYRRWDL @ FRJQLRUVRS S\ZUW W KN IQHARULSND D FRIY
FRPPXQLWKH®RWKHMYF RXUOWEOHVLVWRQGEHY FR®IR P

F R Q)3 H IV X SHLW RRUS/R ODLOVR® & R Q W LIQQ BBEP H QAK W K & KIWV

R X FRWY W CHIBMB K H QD G H HOWD L WD QI H G LV L EPLDCQLM) LV N V
DQG/WIFRQQHEFW D FRPP X QWD | I LUPGIWY LMPFKDOOHQJILQJ
HQRQWPHQWYV

&RPSDWHDSRJUDP PBIOWRKR W KMDXOP Q R R U N H @WK L SRU
FRPPXQLRVLWNF\8 BFIHOHM V S D F IRVIHO H F WILHRHIUH D U @IQQE)
P XX\DDX S SWRULZD G H H VK H HZR U NMD UX L G H@R U P D @ XWV K H
VKBW KOH. R H Q V X WIKEBIF R J Q IOW DREQVX V W CH.QDAHRGHUPIH QWK H U
WKDQ DWRPH PRPHQW

$GDWWLRQ DQG 'HVLJQ

" KHGODQ®ERQWRXSRIJUDPPHO®S SVMREDG HHIVHAUHFRJIQLWLRQ
FRQVLESMKE \R PDLQVPBID® L GUOXNBIPHOQOWER \R V HIX D3J
LQGXPDE LHIWAR ZHAR U W LAER. EHUBW @HSHWV KW

D 'HFLGH @& HRINGBE VF P P X RWZQR/ BAK L O G

« : LOPXPDLQVOKMRXFRKRQWBEFW D D@MDXRQQMRUMNRUWLQN
UZDG H H\R LIRIVG H UXMQLRDIDVD RWHR'YLF LQLWLD

« &KRRVH DRDFEIW KD OLVWLF DQ & WRWIVBUDDRQH |

E GDRU RQJRLQJ FRRRQIDEBRI
"HYH O B L P SFORHQ WSDOFDWF K H IS H U LRI A/IED G H HW U DAFKIH L U

HISHULHQFHWM HPMHAD Q@ FKDOOH QWML WVRUHVRSRVWULEXWLRQ

F ,GHOQRMQIWP U\ \RGESWUHY¥RQWLR®RE QWY

$ZDGHHRD FKRRWHSDUL M $ QR XMOF P HRWVKYBUMOOLQJ
FRPPXQH®JB P H QAL Q XW L WIIROOM RW \BD W L FALISRDR R XEOHG
RS LRQDIVSEBWIXO RI WIRHVY VREHODWQ G SU



G &UIM D MDDQG FRQILGHQWAMD VXSSRU

,QFWHG LV LEFDQRMIRZR SN DWI) V LIRIQVH QEMMVIDL RRQY F U X W L Q\
(VWD ED BVHEMN D Q GV UKKGRK D Q QHRXK Z K L FZDGEHHRD QUD LV H
FROQFHUBVXRXIWGDQFH

) RUDQ IRTZ XS FRP P XQEFDWRQWDWN

LOYROHV FRBFWY LQRWP DARQ FROUGHU
DGDSWQ) WH) HHGEDFN) RWP 10$ QQH
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$FEVWFRJQIDGZDPE SR JUD P PWRUA O OS QDD F H Q WRIDIED
VKDSEREOHEHW LR@QIJWK HFEGQEDQKWO IXGLH FRHOQ HF W
HPWLRQDIOWK[DP S ORIVHW KOLGE H KR R X(USHU L H Q KRV W KD
GRFXPH WINRUA O OFZ QWIH BX H VR UY L V SEOL GKHINPD N W K H
YDXOHH F R J Q Y\ N G.EDS GMD BHQHEX P DU P&R P P X QAL EWRIQ PR/ HAD

G LV WIL\EKHIH H QRVUM O COLAQBR RV QKR LO K WUDEKBKDSSHQHG
VRVUA O OH (SJO DZIQWM. VP DA UD Q KX HO S/G L H Q¥HN Q GH H W K H
VLIJ@QEH RUUQW SUDFWLFH

- KHHSRJUDP AKHIM X VHVGK RIL ORYZ UMVBR | L CBVGHHUW TXH QW O
G H V F WWKEHAYHIWWHNDV P H D Q L DX ® W K K LKIOKWER UWN KDV BI\D
HFRJIQL\IWMIGH DXWLWEFRPPXYLORWRPI$XE VLNV LBLUCOLWPYV
W K MIXDH VR BW K HLUAD [H HVOH Q HRWMHNQ L VORNQ G H U V VRQHH ERBU
FDMXGRQVIS@WH V\DHMEX G L H QFDHI Q H \O\H G LDDUQ H U \DKQLG V
MR X U QDY R MWEVHIGY RPSRJUDP KHVER D G BHD FKWQJIJWKHQ
UH S RVUL DX D\ ODLOWE X S SARVWKDLEFRVUM O CELUQDIF WAL REBRM F W KGHL J\Q L W
RI WKRIH G

$ GDSVMRQDQG' HLIQ

© KHQ SOQQQ) KRZ \ RXUSWRIWP P H Z IQFRP P XQEDM W P RADIH DQG WKDUH VIRUHY
WIQN DERAWKRZ RY WA@Y Z IOVXSSRIWFUHAEIOW YMEIGW DQG (RP WKIMQIu DQG
Z KDAWDIHI XDV DUH GHHGEHG W SURMAVWKRVH [HDXUHG

D ' HVWJQ\ RXUFRP P XQEDIRQ DSSURDFK DURXQG SXUSRVH
' HFIGH Z KDWFRP P XQEDWRQLY P HDQWR DFKLHYH

« 5D\H YIVEIDV

« QSILHEHKDYIRXUFKDQIH

o 6\WHQ WHQ SXEGF WKWRU

«  6XSSRUNQAMMRCDCDGYRFDA

( DFK UHTXWHY D GUHHOAP [ R SOWRWP V \RGH DQG DXGHQFH HQ DIHP HQW

m

" HYHBS DQ HWIFDOARY W@ SURFHW

(WIEQAK JXICHERHV IRUFRQUHQNVGI QW DQG DFFXUDR

o QXU IQAYIGDY XQEHWABQG KRZ WHUMRUHY Z LOEH XVHG DQG ZKHH WH Z 1O
DSSHDU

F &KRRWH IRWP DNV \WWDNERVWWIVY RXUDXAHFHYV
e ' HAGH ZKHKHUWRUEY Z IOEH WKDUHG WURKXIK WKRIMIB' V' Z UMWHMQ SIRIBNV DGR
IHDMUWHY VRAIDGP HAD RUFRP P XQW VFBHHQQIV

o &RQMCGHU DFFRWMEIOWMU FDSWRQQ) WDQVDMRQ RU DIMUDWH IRWP DM HVSHAID®
Z KHH AJ MuQHDORK YoURY



G 30Q\ RXUFRP P XQFDWRQ FKDQQHY Z W LOMQIRCDDN

0DS ZKHH \RXU \BUHVDXAHFHY D HJ CQDIRQDO79 GFDOWGER RQEH

SOWRP V FRP P XQW J DIKHUQIV

YDDGFH KUK WDFK FKDQGHY ZMW \WKVMG IQMP HADUHY 1Q FROM W Z KHUH

VFHSWMP \RZ DUG SXETE P HAVDI Q) IV VAIRQD

H 3UHSDUH D FBDUYIVXDDQG P HADI Q) IGHOMY

" HYHBS FROMMAAP RADIIQ) WDWIHQIRUFHV SURTUDP P H YDGHV DQG H, SOIQV \WH

SXISRHR BFRIQURQ

&UWDWM MP SB YWWXDODWHN ®IRV WP SOMV VRAIDOFDUGY  WDWFDQ EH UHXWHG

\KURXI KRXWHDFK R\ FEI

| 9XI@ D UWN CZ DUH YMEIQDWV SOQ

J

&RMGHU ZKHKHU SXEF H SRVUXUH PD SRH UMV \R I DleHHYV  HVSHAD® 10

VHOAMYH IQAMMRQY RUFRQM W Z W Z RINSOFH WQURQY

SANMVWWYWEIRW GYHY DFFRRGEQIO® DRAP MG SWRIGV WMIHG AVFRVXWH RU

W D@UDXAHFH HYHQW Z KHIH CGHHAHG

" HYHBS DVRY W@ ZRIN®Z

2 XVEHVMSV IURP IQUIDAQMUYLEZ VR [ICQDCP HAD SURGXFW

6\RY JDNHICY

) DPWEKHANG)

& ROHNFRAILP DIRQ

6 FUSWRUSURIIBI GHYHBSP HQW
SHYILZ Z W OZ DG

SXEQKIQI DQGGWHP ICDIRQ

$CSWKHHERQHOW RIPP $QH  WRVXSSRUV
IQRWP HGWRUY WaRJ DQG P HADXWH

J WRUY WA RXVEXW LQYROH IHHGEDFN®RSV HJ

VFUHHQQIV FRP P XQW UHDFWRQY  DGDSVS QQH
) HHGEDFN) RWP IRUFRP P XQEDWRQ HYDODARQ
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$FRVWFRJQDWIBRRGS R JUD P PHINF WP R (RUNFORIP EL Y HR/'S O H
T X D QMHLKAOBR ) ¥ L WEKH H STHXD VW Q W MA R P P RHNV U ILFM®H
QRP MR P E HWFHLOW U DG W KONH OR/IS X E GILGFI B P H Q VRV V
VRFPBGDDRNKSORIUPEHP RS IV DX FIN U SHV H QY W V
JHQGBIQGEHRW KHVBIH VDY VWQJW K HQOIKSE H[SH UG AVODF H
IHH G E DB RYRXOQHW UYR P L Q MX'G JHYDGHH Y KL KK OIS ODLQ
KR WKRFHWVRUNYV LQ SUD F VML ERRIDRHGQ MMVDBIM G H G

0 R QRWLIQ BYDYOW L REPD O ¥ R HIRX QW1 X Q F VIDLIRAH D U\ MU

RQW KWL J QDO ZR U ZKDQ HHB® X VW PIQEG® H D FIKF OB Q
EHHGHVLIRWBQIJWRKHQLE LQ¥EW. DR GPSDWWFB/ KHOSLQJ
SR JUD P RGHW IFIOHDILR P MOLIR @ PAK HHUR U PRVBH E H HIR X QWSE H
FRPSOHLQ YQU DMLFREF H V\GHW L J DRMDB R P P X QL IFRQDIYG

V VWMLDL B VB BWQ HDIQWGQ YW IL REPWD @ IH O H P FQMWBVK W Q GHUP L QH
FHGLEDQEWHK L QN X @ ERQMJ WH\D

$GDWWLRQ DQG 'HVLJIQ

* KHHO D Q RXQR QRW. QIDXOWQR ( DSERDFIRFXR/EKR\RXLOO
WUDFRIJUDPRHDFIGRFXPHOWQLQIKPQ IHQ XVHOHDU@LQJ
FRQW L QXADDIOV KRIXQWP R G HIO EDO D Q FNBP VKR XD®( H E RV K

T X D QWD U DRME X D VHWQ Y MID Q 60 H L @M PH G H VL QXM
FFOHV

D 'HFLGMWRX ) HR & NDH

 GHQWKMN. LQGRE W KIHOH KR SR JUD RPHR DIORW[DPSOH
QRPWIIRXPEHGWYUVMSHD GIHQG IBWVDELBRW D § WU

DX G LHQIREHP H QMU DMLFRVG XK' S X RU/RVW WH D F 8D LW K HX/IHW K
TXD QMWD QWEWKRKE L GI\WUY EW KD RRUYRUPWY EHVKLIWLQJ
DPRQJ SHHUYWLR@WWERWM FRPPXQLWLHYV

E ' HYH O RRR & VWWWKOS\S R R B QVMWWBDF ROOHFW LR Q

&H MR D G VEL P SFORIGRW UDG B J LQ ®REVDE 88 VB P HQ RVRWU
YRYOQHAWMIH H G E IRFNP Y Q V MW KGHV IR X R O O IDEWQW K IR XZD QWY
XQGHUVWWRHEW® RQJ QRHEIKE W BRDG

F ,QB® PHFKDRLVIPNUWQMXY® DG

30 DIQ LS H U L RIG LZF D INMD F W O F W MROGPE H EIV LRHV W JOHRW
FKHF NI ZQWRKOHW UXR P L QMM G JHYS DWQ HBUARV K HGHK MY
WLQERFHVVNFXQRPMIULIRQ P YH U DMLFRMYS \R X MVOUPKWI DL H V
RISDVUQHUVEKEBFKEPNOHDURGE O LMEB QB R F X PHIGS IR |
HDF KR $WD P PHOM\



G 'RFXPH QW R KHWFO HV
.HHS K RWA W JOHRWX P P D IRIHK/DZDV O H D UHDHREK D UK H \EHH F R P H
W KIR X Q\8 DRQL P RUL FIHW\BR CPH V ¥IDQ YH U DMLLFR RF H V VR

FHHPRQGHVLRBUNLPHQV X UWLKRSRJUD P RN Q J W KHLQWD F K
LML R Q

6HHSQH 0 RQWRUQ]
( YDODWRQ 7HP SOW



§jm Ae sxOd OO
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$FREVWFRJQDWBRRGS R JUD P PHR/QUU R X VW D L G Bl B H@RIAWV
PLRVWDEHYRPHIL Q XWLWQEF® R DIQWIKDHE L GRIDVG ISH W L P H
([SHULHOKZEY W KVDH F X U URLRQMIVWKAK F BV YH U DIMLFRGR F X P Q. W Q
R XMOUF 10 Q GYH QWMAD QV W US R QU D P PHYO HWR/HDM H P E H G GIQG
H[LVW L QXIHWWRIX MW S SHKKU GHYV L | L\W Q HSIDUK L S V

6 RP H Q M MDX VWD K B PN VEO Y'® J WL QHF R J Q LDAQL@ED G L ®RW
RQJRLIQIXWLWRRUF&R PP XQERIUDPPHV ZLW KLRX R RFEOLW L F
SOWRIUPSRHV VL RO\DRORILIRRWAR U P Q MM YD ZQRWKHFRJIQLVHG
EHWRDRREHFRBEVR IR XWSEQBF WKWK DA QR IMHQRAWKHUV

P D L Q WACRLFH)XQPMW R MK YRYOQHW @ MZR UN BXOP Q HQ JBI P H QI\WQ G
VRVWA O O L QBINWSK/D Y L DIEE BBH MQ | X Q GIOGIV F \

7 K HP R VRVQAU L RQ Mt MDO WRUIAQ R O H GIVHD DV WMW K IE RF X P H Q W
OHVVRQWIXEGFHVDRWEK B B SOV R KHR R ¥RG [HH QIR E RV K
ZLWKLQ DQG RXW\DUNG HRMYEHS/OM RRU WGWEH PRGHO

$GDWWLRQ DQG 'HVLJIQ

' KHGODQ@UQR @UU K X VW D L FIREDNVAEIM MY KIR R/ S URQAD Q W
\RXSRJUDPWRKDBHD QW KO¥H 8 F R Q WAL\ R X.LOWY GAK W K HRWL B 19D
RQRIHERJIQLW WRQRIUDE YILDEQH F\

D ,GHQWIQWSRO D Q\F KERWW RARKECH O

« JRSRJUDP PRAX VRIG X E U BMEL FW K LW KRLIY L QF@®E DAVUQ HU VKL SV
ZLWRHIRQPHOW ML HV W UDMND L RIR UR SRVIPW

« JRIFRPPXOQLMBIGRUF JWQ GIUR R GHONKR FQ VRED Q WMIR QV
\R X W KIROUHN V  RRHWY \BIURVQVDRIWIDIR Q\VSRY. G FMEH DOLJQPHQW

« JRUZDG \FHQGMVRIP R UPRXIHR $ X E O HIVIMGRM FL.QGHSHQGHQW
IR X Q\® DRRQUV L YVLFORAL RWUD Q WM.ORRQVR H W/ MILD QB RWFHGLEOH
DQFKRULQJ

<R X K R VLV X W L RIQR XFODE K\R X WD)YOH VG HBIBR ILQGHSHQ ®GFH
LOWGHG YLVLELOLW

E 'WHORDB[LE®RR SODQ

« &RPE LD QRWD Q WMIRVDSBARBIDAIQ H U WROGHWM Q IR U NR/U
LQLRG FRQWULEXWLRQV

« 30 DRWAF X U B RYIRS RIU RAGDR XSR J U D PPRIG HORIPRR G HO V
W TOHIGR F X P MQB QIR U PBILP R Q LRANK HIIGR Q/ P D O\U BIRE G
WFRJQLQRQ/ H

e " IYHU VL IHMRPHIH & F HWX O Q HUMIXIQUELIMD SV Q K H OFSIYL QW D L Q
FRQWLDRY WFRO\H V



%XLQAMHBJIJH DQG\FPRGWLQXLW

ODLQWOASW USRFHQW VGHFLOLRIYQEXLGDOBMULDR V
| XOVH\M D RuVZ L W KRDQ@IUD Q MWMIR @ DA Q HQUX W ILIWFQ\DH S O R U
DGWWSWRKHUDWPPH

.HH % RVR X D QWHLS\D DU D F IS DAUL FALISABQHY V LDAD G X D @/HW D
L Q WMOYRW L HIQ HB W HRIG\E DIF NSIWHH L QMWLIRIP DO PHP R U\
8VHPR @R QLIQ G LV X\S GWDG H V LEIOR L FHDFRF O H. P RUL Q J
FHGLEDQIGARAW Q¥ WM URW L P H

&RQVLGROMRPQO DRG GEHMRUN V
,\RXSRJUDPBXP@RHWW K BQ FHQMNS W\WD G H HW/F R Q WHIIVE X W
P H@®W VWRWAI O O HRUND P BEVDV D GURELXWR @ OZ K HHU YR)XOQ W CDUQ G
DSRSW.RVRXU PRGHO
JRIRQRIIZDGVFRQV LG X F IR ZOFS V X FRV V K D U IMKH
DZD G H HWRU MR XK'S DUQG R U RRME RF X P H QW NV QIR @V K H U V
W EXLOG RQ
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$QQH[ t 1RRIRID
1RP L\ DRWMPSWD

$QQH[ HUDNMIRQ
I1RPLOHNM DMIFRKHENOLVW
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